Indicator 8 Guide 
Indicator 8 is an improvement indicator for Parent Involvement and is part of the self assessment cycle.  Indicator 8 reads, “Percent of parents with a child receiving special education services who report that schools facilitated parent involvement as a means of improving services and results for children with disabilities.”  Indicator 8 is a sampling indicator.  Districts are required to report on Indicator 8 once every five years. For more detailed information on Indicator 8: http://dpi.wi.gov/sped/spp-par-involvmt.html
Measurement Tool for Indicator 8
Indicator 8 is measured by a parent survey.  When parents take the survey online, they first answer a question about the age of their child.  This answer opens either the 6-21 year old parent involvement survey which has 25 questions, or the 3-5 year old parent involvement survey which has 22 questions.   If a paper survey is administered, the LEA must determine which survey the parent should receive based on the age of the student.  The number of codes sent to each school is based upon that district’s October 1 child count.  Each district is required to have a response rate of 20% or 6 responses, whichever number is greater.
The questions in the parent survey reflect family involvement practices that are research-based to promote improved student outcomes.  Other states also use this survey to measure Parent Involvement.  The survey items should not be regarded as individual measures of compliance with the Individual with Disabilities Education Act (IDEA).  The analysis of a completed survey is designed to identify a pattern of responses that measures the efforts of schools to involve parents.  
Although there are multiple questions asking parents how well the school involves and informs parents, the question on the survey with the lowest percent of agreement statewide is used to identify a district’s level of parent involvement for Indicator 8. Therefore, once all of the data is submitted to DPI and the Parent Survey window has closed, the percent agreement for each question on the survey is tabulated across the state.  The question with the lowest percentage of agreement is the sole item used to measure parent involvement.  For the past five years this was Question 25 on the 6-21 parent involvement survey, and Question 21 on the 3-5 parent involvement survey.  
The question reads: 
“The school explains what options parents have if they disagree with a decision of the school.”  
Parents who disagree with a decision of the school have the following dispute resolution options:

Facilitated IEP/Mediation: http://dpi.wi.gov/sped/wsems.html
IDEA Complaints:  http://dpi.wi.gov/sped/complain.html
Due Process Hearing:  http://dpi.wi.gov/sped/complain.html
Statewide District Performance Compared to Statewide Targets:
	
	2005-06
	2006-07
	2007-08
	2008-09
	2009-10
	2010-11

	Target
	Baseline
	72.30%
	76.10%
	79.90%
	*70.0%
	72.5%


* Targets were revised in 2009-10 to align with statewide trend data. Future targets: 2011-12 = 75.0%; 2012-13 = 77.5%.
To view your district’s past performance, log onto the Special Education Web Portal and click on Indicator 8.
https://www2.dpi.state.wi.us/seportal/Pages/SignIn.aspx
Indicator 8 Timeline for Procedural Compliance Self-Assessment Districts
	
	DPI
	LEA

	June 2011
	
	District receives letter from DPI notifying them of upcoming Indicator 8 activities.  

	February 2012
	DPI selects random sample from LEA October 1 Child Count Roster. 
DPI emails LEA notice that student file is located in SPED Web Portal.

DPI emails link to support materials located on a protected website.
	LEA accesses student file in SPED Web Portal.  

LEA enters student addresses on data source for mail merge letter and customizes electronic form letter with LEA name, number, phone numbers, and signature block and sends letters to parents of each student. 

	April –June 2012
	DPI sends LEA updates on response rate percentage.
	LEA is responsible for follow up activities with parents to ensure adequate response rate.

	May-June 2012
	DPI contacts LEA monthly regarding response rates (until district meets minimum response rate of 20% or 6 respondents)
	Middle of June: Survey window closes.

	February
2013
	State results are reported to OSEP in February for the previous year’s survey results.
	Shortly after, LEA is able to access parent survey data through SPED Web Portal under Reports.

https://www2.dpi.state.wi.us/seportal/Pages/SignIn.aspx


Suggested Improvement Activities
Below are examples of recommended district activities to improve parents’ understanding of the options parents have if they disagree with a decision of the school.  These activities will also positively impact parent responses to other questions on the survey.  Activities to increase response rates are also important.  Districts have shown significant increases in response rates when they designate a staff person at each school who is responsible for setting up the parent survey on computers in a lab or classroom and providing guidance to parents taking the survey.  
	During IEP Meeting
	During Survey

	Labels to go on Procedural Safeguards*
Review of Procedural Safeguards

Communication Options for Families
Encourage Families to Participate in Survey in Spring
Letter to be sent with IEPs
	Computer Lab Set Up During Parent Conferences

Letter w/extra copy of Safeguards Sent Prior to Survey

Guidance Sent w/Survey Specific to Question 25

Script for School Staff to Assist Families with Survey

Written/Phone Follow Up To Increase Response Rates


*Schools that give parents Procedural Safeguards documents with a label such as “Parent’s Rights” may encounter parents’ disagreement with items on the parent survey because the parent did not understand that “Parent’s Rights” is the same as procedural safeguards.

Other Resources
	DPI
	WSPEI
	FACETS

	Indicator 8 Parent Involvement Liaison at DPI and Liaison to WSPEI: 
Daniel Parker (608) 266-5194 daniel.parker@dpi.wi.gov 


	WSPEI helps create partnerships between educators and students with disabilities.  

Parent Coordinators and Liaisons assist schools with implementation of survey and provide technical support to parents.
http://dpi.wi.gov/sped/par_liaisn.html
	WI FACETS serves children and adults with disabilities, their families, and others who support them.

Provides technical support to parents taking the survey.

http://www.wifacets.org/


Additional Indicator 8 resources are available at: http://www.dpi.wi.gov/sped/spp-par-involvmt.html
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