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Reference and Loan Library 
 

RESOURCE SHARING STANDARDS 
 
 
The Library of Congress website contains many library-related standards.   

http://www.loc.gov/standards/  
 
International Organization for Standardization (ISO) (http://www.iso.ch/)  

ISO is the standards body that establishes standards for the international exchange 
of goods and services.  

 
10161-1 and 10161-2 Information Retrieval: Application Service Definition and 
Protocol Specification.  This standard defines the functionality of an interlibrary loan 
management system. This standard also defines how different interlibrary loan 
management systems can exchange data making it possible to include requests that 
originated in multiple interlibrary loan systems into a single request database.  
 
There is no free online access to this standard.  However, following is a link to a 
paper, “Improving Interoperability of Interlending and Document Delivery Systems,” 
presented by Mary E. Jackson to the 67th IFLA Council and General Conference, 
August 16-25, 2001 that discusses the standard.  
http://www.ifla.org/IV/ifla67/papers/155-200e.pdf 
 
Z39.50 Information Retrieval: Application Service Definition and Protocol 
Specification.  Supports information retrieval among different information systems  

 http://www.loc.gov/z3950/agency/ 
 
National Information Standards Organization (NISO) (http://www.niso.org/) 

NISO is an ANSI-accredited organization that develops standards specifically for the 
library, information services, and publishing sectors.  

 
Z39.83 NISO NCIP:  Standard that allows interaction between a standards-based 
interlibrary loan management system and an NCIP-enabled circulation system 
 
NCIP Circulation Interchange Part 1:  Protocol (NCIP)  
http://tinyurl.com/6xdjxq 
  
NCIP Circulation Interchange Part 2:  Protocol Implementation Profile 1 
http://tinyurl.com/59fv3y 

 
 NCIP 2.0 - http://ncip.envisionware.com 
 
To view the slides and handout from this presentation and for more information 
about standards: 
 
Reference and Loan Library website: http://www.dpi.state.wi.us/rll/wiscat/standards.html 
 
If you want to know more about how ILLiad and AGent can work together: 
 
Contact:   Terry Wilcox, Wisconsin Reference and Loan Library 
  terry.wilcox@dpi.wi.gov; 888-542-5543, option 4 
 
At WiLS:   Bob Shaw (ILL - reshaw@wils.wisc.edu; 608-263-8731)  

Allen Wenzel (ILLiad configuration - alwenzel@wils.wisc.edu; 608-265-0580) 
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