Total Requests

Combined Data (VDX & AGent)
WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Breakdown by Location = Libraries within geographic borders*

AS BORROWER

AS LENDER

Total Requests [Shipped Requests |Fill Rate [Requests Rec |Shipped Requests [Fill Rate

Statewide 105,508 88,722 84.09% 182,955 88,245 48.23%
By Library Type

Academic 1,743 1,365 78.31% 7,456 4,620 61.96%
Public 79,265 66,648 84.08% 138,919 67,615 48.67%
K-12 Schools 2,684 2,304 85.84% 3,626 1,227 33.84%
Special 21,816 18,405 84.36% 32,954 14,783 44.86%
By Geographic Area*

Arrowhead 8,999 7,975 88.62% 14,009 6,157 43.95%
Eastern Shores 5,350 4,519 84.47% 12,070 5,499 45.56%
Indianhead 14,783 12,218 82.65% 20,869 12,261 58.75%
Kenosha County 1,518 1,352 89.06% 5714 2,443 42.75%
Lakeshores 3,552 3,040 85.59% 6,577 3,132 47.62%
Manitowoc-Calumet 2,852 2,322 81.42% 7,509 3,885 51.74%
Mid-Wisconsin 8,233 6,918 84.03% 16,472 8,748 53.11%
Milwaukee County 487 412 84.60% 2,956 1,664 56.29%
Nicolet 5,332 4,557 85.47% 7,241 3,637 50.23%
Northern Waters 6,105 5,390 88.29% 8,039 3,163 39.35%
Outagamie-Waupaca 1,494 1,266 84.74% 5,373 2,735 50.90%
South Central 1,562 1,346 86.17% 1,881 1,092 58.05%
Southwest 4,772 4,116 86.25% 4,063 1,704 41.94%
Waukesha County 5,143 4,140 80.50% 12,948 5,192 40.10%
Winnefox 4,709 4,313 91.59% 2,034 643 31.61%
Winding Rivers 10,420 9,103 87.36% 11,702 5,879 50.24%
Wisconsin Valley 11,074 8,885 80.23% 14,574 6,886 47.25%
State Government** 9,123 6,850 75.08% 28,924 13,525 46.76%

*Geographic location is defined as all libraries (eg, public, academic, hospital, etc.) which are located within the geographic
parameters of the above-listed library system.

** State government is not defined within geographic parameters.




Combined Data (VDX & AGent)
WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Breakdown by Location = Libraries within geographic borders*

Internal Requests (Requests filled within the public library system)

By Geographic Area AS BORROWER AS LENDER
Total Requests [Shipped Requests |Fill Rate [Total Requests |Shipped Requests [Fill Rate

Arrowhead 2,447 2,385 97.47% 4,769 2,388 50.07%
Eastern Shores 693 543 78.35% 1,687 536 31.77%
Indianhead 6,309 5,327 84.43% 7,951 5,084 63.94%
Kenosha County 5 5 99.98% 41 5 12.20%
Lakeshores 510 475 93.14% 1,238 485 39.18%
Manitowoc-Calumet 148 81 54.73% 940 89 9.47%
Mid-Wisconsin 1,816 1,753 96.53% 3,833 1,767 46.10%
Milwaukee County 0 0 0.00% 4 0 0.00%
Nicolet 792 671 84.72% 1,665 684 41.08%
Northern Waters 1,177 1,063 90.31% 2,820 1,061 37.62%
Outagamie-Waupaca 19 16 84.21% 43 16 37.21%
South Central 174 169 97.13% 262 170 64.89%
Southwest 311 277 89.07% 1,177 263 22.34%
Waukesha County 421 412 97.86% 1,677 366 21.82%
Winnefox 69 67 97.10% 257 69 26.85%
Winding Rivers 2,656 2,522 94.95% 5,091 2,490 48.91%
Wisconsin Valley 2,256 2,059 91.27% 5,574 2,021 36.26%
State Government 379 351 92.61% 825 356 43.15%

Note: As borrower, request criteria contains both the request being generated as well as responded from a library within the said system.
As Lender, responses can be greater than the number of requests as multiple libraries may be queried to provide available material



Combined Data (VDX & AGent)
WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Breakdown by Location = Libraries within geographic borders*

External Requests (Requests sent outside of the public library system)

By Geographic Area AS BORROWER AS LENDER
Total Requests [Shipped Requests |Fill Rate [Total Requests |Shipped Requests [Fill Rate

Arrowhead 6,552 5,590 85.32% 9,240 3,769 40.79%
Eastern Shores 4,657 3,976 85.38% 10,383 4,963 47.80%
Indianhead 8,474 6,891 81.32% 12,918 7,177 55.56%
Kenosha County 1,513 1,347 89.03% 5,673 2,438 42.98%
Lakeshores 3,042 2,565 84.32% 5,339 2,647 49.58%
Manitowoc-Calumet 2,704 2,241 82.88% 6,569 3,796 57.79%
Mid-Wisconsin 6,417 5,165 80.49% 12,639 6,981 55.23%
Milwaukee County 487 412 84.60% 2,952 1,664 56.37%
Nicolet 4,540 3,886 85.59% 5,576 2,953 52.96%
Northern Waters 4,928 4,327 87.80% 5,219 2,102 40.28%
Outagamie-Waupaca 1,475 1,250 84.75% 5,330 2,719 51.01%
South Central 1,388 1,177 84.80% 1,619 922 56.95%
Southwest 4,461 3,839 86.06% 2,886 1,441 49.93%
Waukesha County 4,722 3,728 78.95% 11,271 4,826 42.82%
Winnefox 4,640 4,246 91.51% 1,777 574 32.30%
Winding Rivers 7,764 6,581 84.76% 6,611 3,389 51.26%
Wisconsin Valley 8,818 6,826 77.41% 9,000 4,865 54.06%
State Government 8,744 6,499 74.33% 28,099 13,169 46.87%




Total Requests

Combined Data (VDX & AGent)
WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Breakdown by Location = Public Library System*

AS BORROWER

AS LENDER

Total Requests [Shipped Requests |Fill Rate [Requests Rec |Requests Filled Fill Rate

Statewide 79,265 66,648 84.08% 138,919 67,615 48.67%
Public 79,265 66,648 84.08% 3,186 1,560 48.96%
By Public System*

Arrowhead 8,923 7,933 88.91% 13,352 5,966 44.68%
Eastern Shores 4,303 3,517 81.73% 11,668 5,392 46.21%
Indianhead 14,475 11,963 82.65% 20,142 11,996 59.56%
Kenosha County 1,462 1,307 0.00% 5,090 2,030 39.88%
Lakeshores 1,768 1,364 77.15% 6,284 3,015 47.98%
Manitowoc-Calumet 2,765 2,249 81.34% 7,099 3,601 50.73%
Mid-Wisconsin 6,412 5,452 85.03% 15,243 8,316 54.56%
Milwaukee County 487 412 84.60% 2,880 1,664 57.78%
Nicolet 3,673 3,083 83.94% 6,579 3,401 51.69%
Northern Waters 5,880 5,217 88.72% 7,585 2,900 38.23%
Outagamie-Waupaca 1,448 1,231 85.01% 4,336 2,464 56.83%
South Central 36 33 91.67% 262 112 42.75%
Southwest 4,405 3,827 86.88% 3,674 1,502 40.88%
Waukesha County 4,928 3,935 79.85% 11,935 4,558 38.19%
Winnefox 0 0 0.00% 26 0 0.00%
Winding Rivers 8,289 7,203 86.90% 10,109 5,026 49.72%
Wisconsin Valley 10,011 7,922 79.13% 12,655 5,672 44.82%

*Public System is defined as the public system listed in the Loc field and the Lib Type field contains the value of either

Public Lib or PL Sys.




Combined Data (VDX & AGent)

WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Internal Requests (Requests filled within the public library system)

By Public Library System AS BORROWER AS LENDER
Total Requests [Shipped Requests |Fill Rate [Total Requests |Requests Filled Fill Rate

Arrowhead 2,395 2,341 97.75% 9,142 4,336 47.43%
Eastern Shores 304 154 50.66% 8,091 3,526 43.58%
Indianhead 6,152 5,185 84.28% 14,406 8,740 60.67%
Kenosha County 0 0 0.00% 3,067 1,345 43.85%
Lakeshores 50 22 44.00% 3,590 1,625 45.26%
Manitowoc-Calumet 82 28 34.15% 4,736 2,398 50.63%
Mid-Wisconsin 1,352 1,292 95.56% 9,165 4,864 53.07%
Milwaukee County 0 0 0.00% 1,971 1,379 69.96%
Nicolet 655 538 82.14% 4,945 2,415 0.00%
Northern Waters 1,092 986 90.29% 4,980 1,971 39.58%
Outagamie-Waupaca 0 0 0.00% 3,018 1,700 56.33%
South Central 0 0 0.00% 203 83 40.89%
Southwest 196 169 86.22% 2,239 848 37.87%
Waukesha County 228 220 96.49% 7,691 2,780 36.15%
Winnefox 0 0 0.00% 19 0 0.00%
Winding Rivers 1,738 1,637 94.19% 6,946 3,487 50.20%
Wisconsin Valley 1,499 1,323 88.26% 8,814 3,856 43.75%

Note: As borrower, request criteria contains both the request being generated as well as responded from a library within the said system.
As Lender, responses can be greater than the number of requests as multiple libraries may be queried to provide available material



Combined Data (VDX & AGent)
WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)

External Requests (Requests sent outside of the public library system)

By Geographic Area

AS BORROWER

AS LENDER

Total Requests [Shipped Requests |Fill Rate [Total Requests |Shipped Requests [Fill Rate
Arrowhead 6,528 5,592 85.66% 4,210 1,630 38.72%
Eastern Shores 3,999 3,363 84.10% 3,577 1,866 52.17%
Indianhead 8,323 6,778 81.44% 5,736 3,256 56.76%
Kenosha County 1,462 1,307 89.40% 2,023 685 33.86%
Lakeshores 1,718 1,342 78.11% 2,694 1,390 51.60%
Manitowoc-Calumet 2,683 2,221 82.78% 2,363 1,203 50.91%
Mid-Wisconsin 5,060 4,160 82.21% 6,078 3,452 56.79%
Milwaukee County 487 412 84.60% 909 285 31.35%
Nicolet 3,018 2,545 84.33% 1,634 986 60.34%
Northern Waters 4,788 4,231 88.37% 2,605 929 35.66%
Outagamie-Waupaca 1,448 1,231 85.01% 1,318 764 57.97%
South Central 36 33 91.67% 59 29 49.15%
Southwest 4,209 3,658 86.91% 1,435 654 45.57%
Waukesha County 4,700 3,715 79.04% 4,244 1,778 41.89%
Winnefox 0 0 0.00% 7 0 0.00%
Winding Rivers 6,551 5,566 84.96% 3,163 1,539 48.66%
Wisconsin Valley 8,512 6,599 77.53% 3,841 1,816 47.28%




WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Internal / External Fill Rate Breakdown
Libraries Within Geographic Borders*

Combined Data (VDX & AGent)

Library System

As Borrower

Within System

Outside System

Total Filled Filled Pct Filled Pct
Arrowhead 7,975 2,385 29.91% 5,590 70.09%
Eastern Shores 4,519 543 12.02% 3,976 87.98%
Indianhead 12,218 5,327 43.60% 6,891 56.40%
Kenosha County 1,352 5 0.37% 1,347 99.63%
Lakeshores 3,040 475 15.63% 2,565 84.38%
Manitowoc-Calumet 2,322 81 3.49% 2,241 96.51%
Mid-Wisconsin 6,918 1,753 25.34% 5,165 74.66%
Milwaukee County 412 0 0.00% 412 100.00%
Nicolet 4,557 671 14.72% 3,886 85.28%
Northern Waters 5,390 1,063 19.72% 4,327 80.28%
Outagamie-Waupaca 1,266 16 1.26% 1,250 98.74%
South Central 1,346 169 12.56% 1,177 87.44%
Southwest 4,116 277 6.73% 3,839 93.27%
Waukesha County 4,140 412 9.95% 3,728 90.05%
Winnefox 4,313 67 1.55% 4,246 98.45%
Winding Rivers 9,103 2,522 27.71% 6,581 72.29%
Wisconsin Valley 8,885 2,059 23.17% 6,826 76.83%
State Government** 6,850 351 5.12% 6,499 94.88%

*Geographic location is defined as all libraries (eg, public, academic, hospital, etc.) which are located

within the geographic parameters of the above-listed library system.
** State government is not defined within geographic parameters.




Combined Data (VDX & AGent)
WISCAT ILL - Fill rates (July 1, 2006 - December 31, 2006)
Internal / External Fill Rate Breakdown

Public Library Systems*

Library System As Borrower
Within System Outside System

Total Filled Filled Pct Filled Pct
Arrowhead 7,933 2,341 29.51% 5,592 70.49%
Eastern Shores 3,517 154 4.38% 3,363 95.62%
Indianhead 11,963 5,185 43.34% 6,778 56.66%
Kenosha County 1,307 0 0.00% 1,307 100.00%
Lakeshores 1,364 22 1.61% 1,342 98.39%
Manitowoc-Calumet 2,249 28 1.24% 2,221 98.76%
Mid-Wisconsin 5,452 1,292 23.70% 4,160 76.30%
Milwaukee County 412 0 0.00% 412 100.00%
Nicolet 3,083 538 17.45% 2,545 82.55%
Northern Waters 5,217 986 18.90% 4,231 81.10%
Outagamie-Waupaca 1,231 0 0.00% 1,231 100.00%
South Central 33 0 0.00% 33 100.00%
Southwest 3,827 169 4.42% 3,658 95.58%
Waukesha County 3,935 220 5.59% 3,715 94.41%
Winnefox 0 0 0.00% 0 0.00%
Winding Rivers 7,203 1,637 22.73% 5,566 77.27%
Wisconsin Valley 7,922 1,323 16.70% 6,599 83.30%

*Public System is defined as the public system listed in the Loc field and the Lib Type field contains

the value of either Public Lib or PL Sys.




AGent Data
WISCAT ILL - Fill Rates (November 24, 2006 - December 31, 2006)
Cancelled / Expired Request Breakdown*

Library System As Borrower
Cancelled Expired

Total Filled Total Pct Total Pct
Arrowhead 1,821 51 2.80% 1 0.05%
Eastern Shores 993 39 3.93% 1 0.10%
Indianhead 3,055 238 7.79% 7 0.23%
Kenosha County 3 0 0.00% 0 0.00%
Lakeshores 672 36 5.36% 4 0.60%
Manitowoc-Calumet 644 42 6.52% 3 0.47%
Mid-Wisconsin 1,291 103 7.98% 3 0.23%
Milwaukee County 75 2 2.67% 1 1.33%
Nicolet 313 7 2.24% 3 0.96%
Northern Waters 1,142 49 4.29% 2 0.18%
Outagamie-Waupaca 5 2 40.00% 0 0.00%
South Central 394 17 4.31% 0 0.00%
Southwest 965 39 4.04% 4 0.41%
Waukesha County 864 17 1.97% 1 0.12%
Winnefox 383 8 0.00% 0 0.00%
Winding Rivers 2,279 71 3.12% 26 1.14%
Wisconsin Valley 2,080 214 10.29% 1 0.05%
State Government 1,504 41 2.73% 0 0.00%

*This report is based solely upon AGent data collected between Nov 27 and Dec 31st.



