
 
AS BORROWER AS LENDER***

Total Requests Shipped Requests Fill Rate Requests Rec Shipped Requests Fill Rate
Totals
Statewide 103,252 89,472 86.65% 149,068 90,130 60.46%

Library Type
Academic 2,094 1,873 89.45% 9,452 7,406 78.35%
Public 68,055 60,019 88.19% 98,439 61,360 62.33%
K-12 Schools 4,020 3,351 83.36% 3,177 1,124 35.38%
Special 29,083 24,229 83.31% 38,000 20,240 53.26%

Geographic Area*
Arrowhead 4,563 4,029 88.30% 9,501 5,799 61.04%
Eastern Shores 6,164 5,407 87.72% 8,673 4,419 50.95%
Indianhead 16,024 14,492 90.44% 15,105 10,770 71.30%
Kenosha County 147 130 88.44% 425 331 77.88%
Lakeshores 2,492 2,283 91.61% 3,788 2,669 70.46%
Manitowoc-Calumet 3,462 3,034 87.64% 5,880 3,302 56.16%
Mid-Wisconsin 6,491 5,513 84.93% 11,706 6,958 59.44%
Milwaukee County 462 430 93.07% 3,993 3,209 80.37%
Nicolet 1,561 1,354 86.74% 368 168 45.65%
Northern Waters 6,683 5,791 86.65% 6,216 3,799 61.12%
Outagamie-Waupaca 36 30 83.33% 566 292 51.59%
South Central 2,318 2,062 88.96% 5,872 4,427 75.39%
Southwest 7,553 6,369 84.32% 6,210 3,989 64.24%
Waukesha County 6,067 5,296 87.29% 11,198 6,063 54.14%
Winnefox 4,899 4,464 91.12% 1,693 567 33.49%
Winding Rivers 14,545 13,159 90.47% 13,971 8,725 62.45%
Wisconsin Valley 6,686 5,912 88.42% 9,626 5,776 60.00%
State Government** 222 201 90.54% 4,589 3,696 80.54%
Clearinghouses*** 12,877 9,516 73.90% 29,688 15,171 51.10%

*Geographic location is defined as all libraries (eg, public, academic, hospital, institutional) which are located within the
geographic parameters of the above-listed library system.  
** State government is not defined within geographic parameters.
*** The Clearinghouse category includes the following institutions: Reference & Loan, WiLS, and MINITEX

Breakdown by Location = Libraries Within Geographic Borders*
WISCAT ILL - Fill Rates (January, 2008 - June, 2008)



Breakdown by Location = Libraries Within Geographic Borders*
WISCAT ILL - Fill Rates (January, 2008 - June, 2008)

AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Shipped Requests Fill Rate

Geographic Area
Arrowhead 91 83 91.21% 277 83 29.96%
Eastern Shores 92 87 94.57% 206 82 39.81%
Indianhead 5,941 5,900 99.31% 6,610 5,377 81.35%
Kenosha County 0 0 0.00% 0 0 0.00%
Lakeshores 158 153 96.84% 219 156 71.23%
Manitowoc-Calumet 113 110 97.35% 342 110 32.16%
Mid-Wisconsin 383 339 88.51% 601 377 62.73%
Milwaukee County 0 0 0.00% 0 0 0.00%
Nicolet 7 2 28.57% 27 2 7.41%
Northern Waters 472 440 93.22% 748 402 53.74%
Outagamie-Waupaca 0 0 0.00% 6 0 0.00%
South Central 224 220 98.21% 301 222 73.75%
Southwest 473 360 76.11% 984 451 45.83%
Waukesha County 226 212 93.81% 747 221 29.59%
Winnefox 77 66 85.71% 266 72 27.07%
Winding Rivers 2,626 2,546 96.95% 3,895 2,595 66.62%
Wisconsin Valley 1,369 1,327 96.93% 1,932 1,161 60.09%
State Government 1 0 0.00% 11 1 9.09%
Clearinghouses 1 1 100.00% 26 1 3.85%

Note: As borrower, request criteria contains both the request being generated as well as responded from a library within the said system.
As Lender, responses can be greater than the number of requests as multiple libraries may be queried to provide available material

Internal Requests (Requests Filled Within the Geographic Library System)



Breakdown by Location = Libraries Within Geographic Borders*
WISCAT ILL - Fill Rates (January, 2008 - June, 2008)

AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Shipped Requests Fill Rate

Geographic Area
Arrowhead 4,472 3,946 88.24% 9,224 5,716 61.97%
Eastern Shores 6,072 5,320 87.62% 8,467 4,337 51.22%
Indianhead 10,083 8,592 85.21% 8,495 5,393 63.48%
Kenosha County 147 130 88.44% 425 331 77.88%
Lakeshores 2,334 2,130 91.26% 3,569 2,513 70.41%
Manitowoc-Calumet 3,349 2,924 87.31% 5,538 3,192 57.64%
Mid-Wisconsin 6,108 5,174 84.71% 11,105 6,581 59.26%
Milwaukee County 462 430 93.07% 3,993 3,209 80.37%
Nicolet 1,554 1,352 87.00% 341 166 48.68%
Northern Waters 6,211 5,351 86.15% 5,468 3,397 62.13%
Outagamie-Waupaca 36 30 83.33% 560 292 52.14%
South Central 2,094 1,842 87.97% 5,571 4,205 75.48%
Southwest 7,080 6,009 84.87% 5,226 3,538 67.70%
Waukesha County 5,841 5,084 87.04% 10,451 5,842 55.90%
Winnefox 4,822 4,398 91.21% 1,427 495 34.69%
Winding Rivers 11,919 10,613 89.04% 10,076 6,130 60.84%
Wisconsin Valley 5,317 4,585 86.23% 7,694 4,615 59.98%
State Government 221 201 90.95% 4,578 3,695 80.71%
Clearinghouses 12,876 9,515 73.90% 29,662 15,170 51.14%

External Requests (Requests Sent Outside the Geographic Library System)



 
AS BORROWER AS LENDER

Total Requests Shipped Requests Fill Rate Requests Rec Requests Filled Fill Rate
Totals
Statewide 68,055 60,019 88.19% 98,439 61,360 62.33%

By Library Type
Public 68,055 60,019 88.19% 98,439 61,360 62.33%

Public System*
Arrowhead 4,475 3,957 88.42% 8,944 5,627 62.91%
Eastern Shores 5,072 4,368 86.12% 8,447 4,354 51.54%
Indianhead 15,680 14,201 90.57% 14,543 10,659 73.29%
Kenosha County 0 0 0.00% 2 0 0.00%
Lakeshores 1,094 925 84.55% 3,587 2,567 71.56%
Manitowoc-Calumet 3,317 2,900 87.43% 5,437 3,001 55.20%
Mid-Wisconsin 4,042 3,401 84.14% 10,667 6,548 61.39%
Milwaukee County 403 376 93.30% 3,953 3,209 81.18%
Nicolet 0 0 0.00% 6 0 0.00%
Northern Waters 6,333 5,483 86.58% 6,000 3,678 61.30%
Outagamie-Waupaca 0 0 0.00% 39 0 0.00%
South Central 34 32 94.12% 549 289 52.64%
Southwest 6,516 5,655 86.79% 5,568 3,585 64.39%
Waukesha County 5,827 5,071 87.03% 10,636 5,632 52.95%
Winnefox 0 0 0.00% 1 0 0.00%
Winding Rivers 9,948 8,948 89.95% 12,420 7,800 62.80%
Wisconsin Valley 5,314 4,702 88.48% 7,640 4,411 57.74%

*Public System is defined as the public system listed in the Loc field and the Lib Type field contains the value of either
Public Lib  or PL Sys .  

WISCAT ILL - Fill Rates (January, 2008 - June, 2008)
Breakdown by Location = Public Library System*



WISCAT ILL - Fill Rates (January, 2008 - June, 2008)
Breakdown by Location = Public Library System*

AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Requests Filled Fill Rate

Public System
Arrowhead 58 51 87.93% 152 50 32.89%
Eastern Shores 64 61 95.31% 141 55 39.01%
Indianhead 5,803 5,772 99.47% 6,392 5,248 82.10%
Kenosha County 0 0 0.00% 0 0 0.00%
Lakeshores 4 1 25.00% 7 2 28.57%
Manitowoc-Calumet 17 14 82.35% 175 14 8.00%
Mid-Wisconsin 69 39 56.52% 174 62 35.63%
Milwaukee County 0 0 0.00% 0 0 0.00%
Nicolet 0 0 0.00% 0 0 0.00%
Northern Waters 395 364 92.15% 635 329 51.81%
Outagamie-Waupaca 0 0 0.00% 0 0 0.00%
South Central 0 0 0.00% 0 0 0.00%
Southwest 171 149 87.13% 479 159 33.19%
Waukesha County 73 59 80.82% 528 68 12.88%
Winnefox 0 0 0.00% 0 0 0.00%
Winding Rivers 1,760 1,714 97.39% 2,513 1,734 69.00%
Wisconsin Valley 698 674 96.56% 914 527 57.66%

Note: As borrower, request criteria contains both the request being generated as well as responded from a library within the said system.
As Lender, responses can be greater than the number of requests as multiple libraries may be queried to provide available material

Internal Requests (Requests filled within the public library system)



WISCAT ILL - Fill Rates (January, 2008 - June, 2008)
Breakdown by Location = Public Library System*

AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Shipped Requests Fill Rate

Geographic Area
Arrowhead 4,417 3,906 88.43% 8,792 5,577 63.43%
Eastern Shores 5,008 4,307 86.00% 8,306 4,299 51.76%
Indianhead 9,877 8,429 85.34% 8,151 5,411 66.38%
Kenosha County 0 0 0.00% 2 0 0.00%
Lakeshores 1,090 924 84.77% 3,580 2,565 71.65%
Manitowoc-Calumet 3,300 2,886 87.45% 5,262 2,987 56.77%
Mid-Wisconsin 3,973 3,362 84.62% 10,493 6,486 61.81%
Milwaukee County 403 376 93.30% 3,953 3,209 81.18%
Nicolet 0 0 0.00% 6 0 0.00%
Northern Waters 5,938 5,119 86.21% 5,365 3,349 62.42%
Outagamie-Waupaca 0 0 0.00% 39 0 0.00%
South Central 34 32 94.12% 549 289 52.64%
Southwest 6,345 5,506 86.78% 5,089 3,426 67.32%
Waukesha County 5,754 5,012 87.10% 10,108 5,564 55.05%
Winnefox 0 0 0.00% 1 0 0.00%
Winding Rivers 8,188 7,234 88.35% 9,907 6,066 61.23%
Wisconsin Valley 4,616 4,028 87.26% 6,726 3,884 57.75%

External Requests (Requests sent outside of the public library system)



Total Filled
Library System Filled Pct Filled Pct
Arrowhead 4,029 83 2.06% 3,946 97.94%
Eastern Shores 5,407 87 1.61% 5,320 98.39%
Indianhead 14,492 5,900 40.71% 8,592 59.29%
Kenosha County 130 0 0.00% 130 100.00%
Lakeshores 2,283 153 6.70% 2,130 93.30%
Manitowoc-Calumet 3,034 110 3.63% 2,924 96.37%
Mid-Wisconsin 5,513 339 6.15% 5,174 93.85%
Milwaukee County 430 0 0.00% 430 100.00%
Nicolet 1,354 2 0.15% 1,352 99.85%
Northern Waters 5,791 440 7.60% 5,351 92.40%
Outagamie-Waupaca 30 0 0.00% 30 100.00%
South Central 2,062 220 10.67% 1,842 89.33%
Southwest 6,369 360 5.65% 6,009 94.35%
Waukesha County 5,296 212 4.00% 5,084 96.00%
Winnefox 4,464 66 1.48% 4,398 98.52%
Winding Rivers 13,159 2,546 19.35% 10,613 80.65%
Wisconsin Valley 5,912 1,327 22.45% 4,585 77.55%
State Government** 201 0 0.00% 201 100.00%
Clearinghouses*** 9,516 1 0.01% 9,515 99.99%

*Geographic location is defined as all libraries (eg, public, academic, hospital, institution) which are
located within the geographic parameters of the above-listed library system.
** State government is not defined within geographic parameters.
*** The Clearinghouse category includes the following institutions: Reference & Loan, WiLS, and MINITEX

As Borrower
Within System Outside System

Time Period: January, 2008 - June, 2008
WISCAT Interlibrary Loan Data

Libraries Within Geographic Borders*
Internal / External Fill Rate Breakdown



Total Filled
Library System Filled Pct Filled Pct
Arrowhead 3,957 51 1.29% 3,906 98.71%
Eastern Shores 4,368 61 1.40% 4,307 98.60%
Indianhead 14,201 5,772 40.65% 8,429 59.35%
Kenosha County 0 0 0.00% 0 0.00%
Lakeshores 925 1 0.11% 924 99.89%
Manitowoc-Calumet 2,900 14 0.48% 2,886 99.52%
Mid-Wisconsin 3,401 39 1.15% 3,362 98.85%
Milwaukee County 376 0 0.00% 376 100.00%
Nicolet 0 0 0.00% 0 0.00%
Northern Waters 5,483 364 6.64% 5,119 93.36%
Outagamie-Waupaca 0 0 0.00% 0 0.00%
South Central 32 0 0.00% 32 100.00%
Southwest 5,655 149 2.63% 5,506 97.37%
Waukesha County 5,071 59 1.16% 5,012 98.84%
Winnefox 0 0 0.00% 0 0.00%
Winding Rivers 8,948 1,714 19.16% 7,234 80.84%
Wisconsin Valley 4,702 674 14.33% 4,028 85.67%

*Public System is defined as the public system listed in the Loc field and the Lib Type field contains 
the value of either Public Lib  or PL Sys .

Within System Outside System

Public Library Systems*

WISCAT Interlibrary Loan Data
Time Period: January, 2008 - June, 2008
Internal / External Fill Rate Breakdown

As Borrower



Total Filled
Library System Total Pct Total Pct
Arrowhead 4,563 89 1.95% 4 0.09%
Eastern Shores 6,164 88 1.43% 3 0.05%
Indianhead 16,024 522 3.26% 12 0.07%
Kenosha County 147 13 8.84% 1 0.68%
Lakeshores 2,492 30 1.20% 0 0.00%
Manitowoc-Calumet 3,462 114 3.29% 3 0.09%
Mid-Wisconsin 6,491 110 1.69% 8 0.12%
Milwaukee County 462 5 1.08% 0 0.00%
Nicolet 1,561 22 1.41% 3 0.19%
Northern Waters 6,683 223 3.34% 6 0.09%
Outagamie-Waupaca 36 3 8.33% 0 0.00%
South Central 2,318 42 1.81% 3 0.13%
Southwest 7,553 258 3.42% 9 0.12%
Waukesha County 6,067 154 2.54% 4 0.07%
Winnefox 4,899 44 0.90% 12 0.24%
Winding Rivers 14,545 353 2.43% 20 0.14%
Wisconsin Valley 6,686 152 2.27% 7 0.10%
Clearinghouses 222 4 1.80% 0 0.00%
State Government 12,877 69 0.54% 1 0.01%

As Borrower
Cancelled Expired

WISCAT Interlibrary Loan Data
Time Period: January, 2008 - June, 2008
Cancelled / Expired Request Breakdown
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