
Total Requests  
AS BORROWER AS LENDER

Total Requests Shipped Requests Fill Rate Requests Rec Shipped Requests Fill Rate

Statewide 94,933 82,356 86.75% 129,510 81,647 63.04%

By Library Type
Academic 1,707 1,456 85.30% 10,797 8,627 79.90%
Public 69,240 61,143 88.31% 92,416 51,764 56.01%
K-12 Schools 2,962 2,409 81.33% 3,450 890 25.80%
Special 21,024 17,348 82.52% 22,847 20,366 89.14%

By Geographic Area*
Arrowhead 8,583 7,747 90.26% 6,597 3,308 50.14%
Eastern Shores 5,506 4,746 86.20% 10,514 5,329 50.68%
Indianhead 14,259 12,842 90.06% 20,873 14,998 71.85%
Kenosha County 72 45 62.50% 607 435 71.66%
Lakeshores 2,590 2,280 88.03% 2,309 1,317 57.04%
Manitowoc-Calumet 2,732 2,263 82.83% 4,676 2,451 52.42%
Mid-Wisconsin 5,526 4,456 80.64% 9,265 5,150 55.59%
Milwaukee County 461 389 84.38% 8,246 2,261 27.42%
Nicolet 594 415 69.87% 196 72 36.73%
Northern Waters 7,328 6,642 90.64% 9,719 5,719 58.84%
Outagamie-Waupaca 59 37 62.71% 235 69 29.36%
South Central 2,484 2,158 86.88% 7,328 6,033 82.33%
Southwest 5,383 4,754 88.32% 2,269 1,410 62.14%
Waukesha County 5,860 5,101 87.05% 12,911 6,354 49.21%
Winnefox 4,424 3,876 87.61% 1,313 454 34.58%
Winding Rivers 10,865 9,937 91.46% 5,521 3,245 58.78%
Wisconsin Valley 9,609 8,187 85.20% 6,154 3,401 55.26%
State Government** 8,598 6,481 75.38% 20,777 19,641 94.53%

*Geographic location is defined as all libraries (eg, public, academic, hospital, institutional) which are located within the
geographic parameters of the above-listed library system.  
** State government is not defined within geographic parameters.

Breakdown by Location = Libraries within geographic borders*
WISCAT ILL - Fill rates (January 1, 2007 - June 30, 2007)



Breakdown by Location = Libraries within geographic borders*
WISCAT ILL - Fill rates (January 1, 2007 - June 30, 2007)

Internal Requests (Requests filled within the geographic library system)

By Geographic Area AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Shipped Requests Fill Rate

Arrowhead 1,918 1,823 95.05% 1,941 1,029 53.01%
Eastern Shores 257 204 79.38% 501 250 49.90%
Indianhead 6,180 5,742 92.91% 7,891 6,960 88.20%
Kenosha County 0 0 0.00% 0 0 0.00%
Lakeshores 229 209 91.27% 162 106 65.43%
Manitowoc-Calumet 177 103 58.19% 243 67 27.57%
Mid-Wisconsin 488 416 85.25% 698 379 54.30%
Milwaukee County 3 1 33.33% 9 2 22.22%
Nicolet 3 2 66.67% 10 3 30.00%
Northern Waters 972 892 91.77% 2,578 1,510 58.57%
Outagamie-Waupaca 2 1 50.00% 13 1 7.69%
South Central 312 274 87.82% 543 471 86.74%
Southwest 366 227 62.02% 324 118 36.42%
Waukesha County 440 384 87.27% 1,136 409 36.00%
Winnefox 93 75 80.65% 193 63 32.64%
Winding Rivers 2,260 2,062 91.24% 1,725 1,152 66.78%
Wisconsin Valley 1,595 1,494 93.67% 1,422 803 56.47%
State Government 395 341 86.33% 860 638 74.19%

Note: As borrower, request criteria contains both the request being generated as well as responded from a library within the said system.
As Lender, responses can be greater than the number of requests as multiple libraries may be queried to provide available material



Breakdown by Location = Libraries within geographic borders*
WISCAT ILL - Fill rates (January 1, 2007 - June 30, 2007)

External Requests (Requests sent outside of the geographic library system)

By Geographic Area AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Shipped Requests Fill Rate

Arrowhead 6,665 5,924 88.88% 4,656 2,279 48.95%
Eastern Shores 5,249 4,542 86.53% 10,013 5,079 50.72%
Indianhead 8,079 7,100 87.88% 12,982 8,038 61.92%
Kenosha County 72 45 62.50% 607 435 71.66%
Lakeshores 2,361 2,071 87.72% 2,147 1,211 56.40%
Manitowoc-Calumet 2,555 2,160 84.54% 4,433 2,384 53.78%
Mid-Wisconsin 5,038 4,040 80.19% 8,567 4,771 55.69%
Milwaukee County 458 388 84.72% 8,237 2,259 27.43%
Nicolet 591 413 69.88% 186 69 37.10%
Northern Waters 6,356 5,750 90.47% 7,141 4,209 58.94%
Outagamie-Waupaca 57 36 63.16% 222 68 30.63%
South Central 2,172 1,884 86.74% 6,785 5,562 81.97%
Southwest 5,017 4,527 90.23% 1,945 1,292 66.43%
Waukesha County 5,420 4,717 87.03% 11,775 5,945 50.49%
Winnefox 4,331 3,801 87.76% 1,120 391 34.91%
Winding Rivers 8,605 7,875 91.52% 3,796 2,093 55.14%
Wisconsin Valley 8,014 6,693 83.52% 4,732 2,598 54.90%
State Government 8,203 4,160 50.71% 19,917 19,003 95.41%



Total Requests  
AS BORROWER AS LENDER

Total Requests Shipped Requests Fill Rate Requests Rec Requests Filled Fill Rate

Statewide 69,240 61,143 88.31% 92,416 51,764 56.01%

By Library Type
Public 69,240 61,143 88.31% 92,416 51,764 56.01%

By Public System*
Arrowhead 8,491 7,671 90.34% 5,482 3,187 58.14%
Eastern Shores 4,717 4,017 85.16% 10,383 5,297 51.02%
Indianhead 13,997 12,648 90.36% 20,232 14,837 73.33%
Kenosha County 0 0 0.00% 40 0 0.00%
Lakeshores 911 742 81.45% 2,212 1,280 57.87%
Manitowoc-Calumet 2,551 2,114 82.87% 4,415 2,276 51.55%
Mid-Wisconsin 3,268 2,685 82.16% 8,503 4,802 56.47%
Milwaukee County 461 389 84.38% 8,198 2,261 27.58%
Nicolet 3 0 0.00% 23 0 0.00%
Northern Waters 7,039 6,389 90.77% 9,514 5,628 59.15%
Outagamie-Waupaca 0 0 0.00% 75 0 0.00%
South Central 27 23 85.19% 237 133 56.12%
Southwest 5,059 4,482 88.59% 1,960 1,247 63.62%
Waukesha County 5,562 4,829 86.82% 12,167 5,801 47.68%
Winnefox 0 0 0.00% 6 0 0.00%
Winding Rivers 8,720 7,990 91.63% 4,184 2,485 59.39%
Wisconsin Valley 8,434 7,164 84.94% 4,785 2,530 52.87%

*Public System is defined as the public system listed in the Loc field and the Lib Type field contains the value of either
Public Lib  or PL Sys .  

WISCAT ILL - Fill rates (January 1, 2007 - June 30, 2007)
Breakdown by Location = Public Library System*



WISCAT ILL - Fill rates (January 1, 2007 - June 30, 2007)
Breakdown by Location = Public Library System*

By Public Library System AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Requests Filled Fill Rate

Arrowhead 1,821 1,733 95.17% 1,372 976 71.14%
Eastern Shores 155 105 67.74% 270 119 44.07%
Indianhead 6,045 5,622 93.00% 7,733 6,840 88.45%
Kenosha County 0 0 0.00% 0 0 0.00%
Lakeshores 25 9 36.00% 18 7 38.89%
Manitowoc-Calumet 74 11 14.86% 137 6 4.38%
Mid-Wisconsin 152 97 63.82% 247 110 44.53%
Milwaukee County 3 1 33.33% 9 2 22.22%
Nicolet 0 0 0.00% 0 0 0.00%
Northern Waters 862 791 91.76% 2,380 1,398 58.74%
Outagamie-Waupaca 0 0 10.00% 0 0 0.00%
South Central 0 0 0.00% 0 0 0.00%
Southwest 249 122 49.00% 193 60 31.09%
Waukesha County 222 173 77.93% 670 142 21.19%
Winnefox 0 0 0.00% 0 0 0.00%
Winding Rivers 1,508 1,345 89.19% 1,005 687 68.36%
Wisconsin Valley 835 770 92.22% 735 385 52.38%

Note: As borrower, request criteria contains both the request being generated as well as responded from a library within the said system.
As Lender, responses can be greater than the number of requests as multiple libraries may be queried to provide available material

Internal Requests (Requests filled within the public library system)



WISCAT ILL - Fill rates (January 1, 2007 - June 30, 2007)
Breakdown by Location = Public Library System*

By Geographic Area AS BORROWER AS LENDER
Total Requests Shipped Requests Fill Rate Total Requests Shipped Requests Fill Rate

Arrowhead 6,670 5,938 89.03% 4,110 2,211 53.80%
Eastern Shores 4,562 3,912 85.75% 10,113 5,178 51.20%
Indianhead 7,952 7,026 88.36% 12,499 7,997 63.98%
Kenosha County 0 0 0.00% 40 0 0.00%
Lakeshores 886 733 82.73% 2,194 1,273 58.02%
Manitowoc-Calumet 2,477 2,103 84.90% 4,278 2,270 53.06%
Mid-Wisconsin 3,116 2,588 83.06% 8,256 4,692 56.83%
Milwaukee County 458 388 84.72% 8,189 2,259 27.59%
Nicolet 3 0 0.00% 23 0 0.00%
Northern Waters 6,177 5,598 90.63% 7,134 4,230 59.29%
Outagamie-Waupaca 0 0 10.00% 75 0 0.00%
South Central 27 23 85.19% 237 133 56.12%
Southwest 4,810 4,360 90.64% 1,767 1,187 67.18%
Waukesha County 5,340 4,656 87.19% 11,497 5,659 49.22%
Winnefox 0 0 10.00% 6 0 0.00%
Winding Rivers 7,212 6,645 92.14% 3,179 1,798 56.56%
Wisconsin Valley 7,599 6,394 84.14% 4,050 2,145 52.96%

External Requests (Requests sent outside of the public library system)



Library System

Total Filled Filled Pct Filled Pct
Arrowhead 7,747 1,823 23.53% 5,924 76.47%
Eastern Shores 4,746 204 4.30% 4,542 95.70%
Indianhead 12,842 5,742 44.71% 7,100 55.29%
Kenosha County 45 0 0.00% 45 100.00%
Lakeshores 2,280 209 9.17% 2,071 90.83%
Manitowoc-Calumet 2,263 103 4.55% 2,160 95.45%
Mid-Wisconsin 4,456 416 9.34% 4,040 90.66%
Milwaukee County 389 1 0.26% 388 99.74%
Nicolet 415 2 0.48% 413 99.52%
Northern Waters 6,642 892 13.43% 5,750 86.57%
Outagamie-Waupaca 37 1 2.70% 36 97.30%
South Central 2,158 274 12.70% 1,884 87.30%
Southwest 4,754 227 4.77% 4,527 95.23%
Waukesha County 5,101 384 7.53% 4,717 92.47%
Winnefox 3,876 75 1.93% 3,801 98.07%
Winding Rivers 9,937 2,062 20.75% 7,875 79.25%
Wisconsin Valley 8,187 1,494 18.25% 6,693 81.75%
State Government** 6,481 341 5.26% 4,160 64.19%

*Geographic location is defined as all libraries (eg, public, academic, hospital, institution) which are
located within the geographic parameters of the above-listed library system.
** State government is not defined within geographic parameters.

As Borrower
Within System Outside System

Time Period: January 1, 2007 - June 30, 2007
WISCAT Interlibrary Loan Data

Libraries Within Geographic Borders*
Internal / External Fill Rate Breakdown



Library System

Total Filled Filled Pct Filled Pct
Arrowhead 7,671 1,733 22.59% 5,938 77.41%
Eastern Shores 4,017 105 2.61% 3,912 97.39%
Indianhead 12,648 5,622 44.45% 7,026 55.55%
Kenosha County 0 0 0.00% 0 0.00%
Lakeshores 742 9 1.21% 733 98.79%
Manitowoc-Calumet 2,114 11 0.52% 2,103 99.48%
Mid-Wisconsin 2,685 97 3.61% 2,588 96.39%
Milwaukee County 389 1 0.26% 388 99.74%
Nicolet 0 0 0.00% 0 0.00%
Northern Waters 6,389 791 12.38% 5,598 87.62%
Outagamie-Waupaca 0 0 0.00% 0 0.00%
South Central 23 0 0.00% 23 100.00%
Southwest 4,482 122 2.72% 4,360 97.28%
Waukesha County 4,829 173 3.58% 4,656 96.42%
Winnefox 0 0 0.00% 0 0.00%
Winding Rivers 7,990 1,345 16.83% 6,645 83.17%
Wisconsin Valley 7,164 770 10.75% 6,394 89.25%

*Public System is defined as the public system listed in the Loc field and the Lib Type field contains 
the value of either Public Lib  or PL Sys .

Within System Outside System

Public Library Systems*

WISCAT Interlibrary Loan Data
Fill Rates: January 1, 2007 - June 30, 2007

Internal / External Fill Rate Breakdown

As Borrower



Library System

Total Filled Total Pct Total Pct
Arrowhead 8,583 185 2.16% 2 0.02%
Eastern Shores 5,506 87 1.58% 2 0.04%
Indianhead 14,259 493 3.46% 13 0.09%
Kenosha County 72 1 1.39% 0 0.00%
Lakeshores 2,590 29 1.12% 0 0.00%
Manitowoc-Calumet 2,732 139 5.09% 3 0.11%
Mid-Wisconsin 5,526 140 2.53% 15 0.27%
Milwaukee County 461 10 2.17% 1 0.22%
Nicolet 594 15 2.53% 3 0.51%
Northern Waters 7,328 146 1.99% 2 0.03%
Outagamie-Waupaca 59 6 10.17% 1 1.69%
South Central 2,484 41 1.65% 1 0.04%
Southwest 5,383 200 3.72% 6 0.11%
Waukesha County 5,860 120 2.05% 6 0.10%
Winnefox 4,424 39 0.00% 10 0.23%
Winding Rivers 10,865 226 2.08% 30 0.28%
Wisconsin Valley 9,609 161 1.68% 5 0.05%
State Government 8,598 63 0.73% 1 0.01%

As Borrower
Cancelled Expired

WISCAT Interlibrary Loan Data
Time Period: January 1, 2007 - June 30, 2007

Cancelled / Expired Request Breakdown


