
Reader Reviews 
 
The Reader Reviews feature in WISCAT enables library staff or patrons to submit comments, 
reviews, ratings, and other information related to a title in the WISCAT union catalog.  These 
reviews are visible to anyone using the union catalog. The capability to post reviews is only 
available to Staff or to Patrons having their own user account in WISCAT.  It is entirely the 
decision of a library whether to “turn on” the Reader Reviews feature.   
 
To turn on this functionality for your library, log into WISCAT as staff, access the PAC Admin 
menu, and select the Reader Reviews option.  A library may choose to limit permission to staff 
only.  Reader Reviews can only be added to WISCAT union catalog records.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The library is encouraged to enter a Reviews Policy Statement that will display to each person 
logging in to write his/her first review.   

A library may 
allow a “screen 
name” to be 
created by each 
reviewer 

Select “Yes” to activate the 
Reader Reviews feature 
and then allow Staff and/or 
Patrons to write reviews  

   
To write a review, the user clicks on the Reader Reviews link in the full record display of a 
WISCAT union catalog record   
 

 



When the user clicks on Write an online review link, the login screen will display.  If a patron is 
not already logged in with his/her own user account,  the Username and Password will present 
a login screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Only after I Agree is selected will the review input form display for the authenticated 

user to rate the item and write a review 

The first time a user logs in to write a review, the library’s Review Policy Statement displays; 
if the user consents to the policy by clicking on I Agree, the policy will not appear again 



A “Screen Name” is optional.  When entered by the user on the first review created, the screen 
name will display with any future reviews that user creates 
 

 
 
The user may preview the review or save what has been written and continue working on it. 
 
Anyone viewing a full record display in the WISCAT union catalog, may choose to click on the 
Reader Reviews (#) button to view the reader reviews attached to that record. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Managing Reader Reviews 
 
Staff at a library choosing to turn on the Reader Reviews feature will manage the reviews 
submitted by its patrons.   
 
 
 
 
Access “Edit Reader Reviews” on the User Admin module or on the PAC Admin module 
 
 
 
 
 
 
 
 
 
 
 
 
On the User Admin menu select Edit Reader Reviews and then click on the User Name to see 
all of the full reviews created by that user. 
 
 
 
 
 
Staff cannot change the review but can Delete the review and may Block the patron 
from being able to submit any more reviews. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  Any reviews already posted will continue to be viewable from the union catalog 
record even when the permission to write reviews is discontinued.  It is necessary to 
Delete any reviews no longer wanted. 

An individual patron can be blocked from 
being able to submit any NEW (see NOTE) 
reader reviews and then may again be 
granted the ability to submit reviews when 
staff click on the Block/Unblock link 
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