OCLC Fill Rate Stats - Borrower Detail Report
Academic Libraries

Report Period: July, 2009 - December, 2009

Overall Totals

Requests Cancels Mod Total Fills Fill Rate
81,176 1,278 79,898 64,913 81.24%

Breakdown by Library:

Alverno College (Milwaukee) : GZA

Month Requests Cancelled Filled Fill Rate

Jul 61 0 46 75.41%

Aug 62 3 51| 86.44%

Sep 76 0 54| 71.05%

Oct 81 1 77 96.25%0

Nov 38 0 39| 102.63%

Dec 26 1 23 92.00%0

Institution Total: 344 5 290 85.55%
Beloit College - W11 Month Requests Cancelled Filled Fill Rate
Jul 130 2 158, 123.449%

Aug 120 2 83 70.34%0

Sep 360 1 314| 87.47%

Oct 438 2 359, 82.34%

Nov 441 3 443 101.14%0

Dec 161 0 187 116.15%

Institution Total: 1,650 10 1,544 94.15%
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Cardinal Stritch University (Milwaukee) :

Month Requests Cancelled Filled Fill Rate

Jul 28 0] 25 89.29%0

Aug 43 1 29 69.05%0

Sep a7 1 50 108.70%

Oct 53 1 42 80.77%

Nov 26 1 19 76.00%0

Dec 18 0] 17 94.44%

Institution Total: 215 4 182 86.26%
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Carroll College (Waukesha) : GZB Month Requests Cancelled Filled Fill Rate

Jul 74 1 62 84.93%

Aug 61 1 59| 98.33%

Sep 109 2 86| 80.37%

Oct 180 1 147, 82.12%

Nov 107 1 101 95.28%

Dec 54 0] 46| 85.19%

Institution Total: 585 6 501 86.53%
Carthage College (Kenosha) : GZC Month Requests Cancelled Filled Fill Rate
Jul 228 7 186, 84.16%

Aug 251 3 157, 63.31%

Sep 915 8 650 71.66%

Oct 1,106 6 905, 82.27%

Nov 600 3 496, 83.08%

Dec 283 2 239, 85.05%

Institution Total: 3,383 29 2,633 78.50%
Chippewa Valley Tech College : WEC Month Requests Cancelled Filled Fill Rate
Jul 11 0] 1 9.09%

Aug 4 0] 4| 100.00%

Sep 13 1 10] 83.33%

Oct 7 0] 2. 28.57%

Nov 12 0 14 116.67%

Dec 4 0 3 75.00%0

Institution Total: 51 1 34 68.00%
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Concordia University Wisconsin

Month Requests Cancelled Filled Fill Rate

Jul 43 0] 44| 102.33%

Aug 14 0] 16, 114.29%

Sep 160 1 122 76.73%

Oct 204 4 209/ 104.50%

Nov 55 0] 60/ 109.09%

Dec 16 0] 13 81.25%

Institution Total: 492 5 464 95.28%
Edgewood College (Madlison) - WOP Month Requests Cancelled Filled Fill Rate
Jul 61 5 55| 98.21%

Aug 109 4 59| 56.19%

Sep 205 4 186, 92.54%

Oct 227 7 185, 84.09%

Nov 231 9 201, 90.54%

Dec 49 1 77 160.42%

Institution Total: 882 30 763 89.55%
Fox Valley Technical College . WFB Month Requests Cancelled Filled Fill Rate
Jul 5 0] 2 40.00%

Aug 2 0] 0 0.00%

Sep 4 0] 1 25.00%

Oct 7 1 8/ 133.33%

Nov 1 0 1 100.00%

Dec 3 0] 1] 33.33%

Institution Total: 22 1 13 61.90%
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Gateway Technical College - WQT

Month Requests Cancelled Filled Fill Rate

Jul 21 1 14, 70.00%

Aug 5 0] 7 140.00%

Sep 2 0] 4| 200.00%

Oct V4 0 4 57.14%

Nov 4 0] 1. 25.00%

Dec 2 0] 3| 150.00%

Institution Total: 41 1 33 82.50%
Lakeland College (Sheboygan) - WIL Month Requests Cancelled Filled Fill Rate
Jul 19 0] 14, 73.68%

Aug 20 1 9| 47.37%

Sep 44 0] 22| 50.00%

Oct 144 1 123| 86.01%

Nov 57 0] 39| 68.42%

Dec 6 0] 27| 450.00%

Institution Total: 290 2 234 81.25%
Lakeshore Tech College (Cleveland) : WZzJ Month Requests Cancelled Filled Fill Rate
Jul 2 1 1 100.00%

Sep 2 0] 1 50.00%

Oct 0] 0] 0] 0.00%

Nov 7 0] 2. 28.57%

Institution Total: 11 1 4 40.00%
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Lawrence University (Appleton) : WIB

Month Requests Cancelled Filled Fill Rate

Jul 153 2 136, 90.07%

Aug 100 0] 91| 91.00%

Sep 183 2 159, 87.85%

Oct 470 7 388, 83.80%

Nov 147 2 200/ 137.93%

Dec 51 0] 59| 115.69%

Institution Total: 1,104 13 1,033 94.68%
Madison Area Tech College (Madison) : Month Requests Cancelled Filled Fill Rate
Jul 23 0] 18  78.26%

Aug 37 0] 34| 91.89%

Sep 91 0] 70 76.92%

Oct 72 2 64 91.43%

Nov 88 0 69 78.41%

Dec 23 0 22,  95.65%

Institution Total: 334 2 277 83.43%
Marian College (Fond du Lac) - WEZ Month Requests Cancelled Filled Fill Rate
Jul 28 2 41| 157.69%

Aug 30 1 17 58.62%

Sep 47 1 47| 102.17%

Oct 80 5 60  80.00%

Nov 93 2 66 72.53%

Dec 11 1 36, 360.00%0

Institution Total: 289 12 267 96.39%
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Marquette University (Milwaukee) : GZQ

Month Requests Cancelled Filled Fill Rate

Jul 385 3 313 81.94%

Aug 425 5 327, 77.86%

Sep 612 9 483 80.10%

Oct 634 11 553 88.76%

Nov 718 21 537 77.04%

Dec 402 16 378 97.93%

Institution Total: 3,176 65 2,591 83.29%
Marquette University Law (Milwaukee) . \1onth Requests Cancelled  Filled Fill Rate
Jul 13 0] 11, 84.62%

Aug 14 1 1 7.69%0

Sep 169 0] 131, 77.51%

Oct 97 0 80| 82.47%

Nov 19 0 27| 142.11%

Dec 130 5 86  68.80%

Institution Total: 442 6 336 77.06%
Medical College of Wisconsin Month Requests Cancelled Filled Fill Rate
Jul 112 2 111| 100.91%

Aug 128 0] 95| 74.22%

Sep 131 0] 106, 80.92%

Oct 140 1 117, 84.17%

Nov 91 1 83| 92.22%

Dec 123 1 89  72.95%

Institution Total: 725 5 601 83.47%
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Milwaukee Area Tech College : WKP

Month Requests Cancelled Filled Fill Rate

Jul 16 0] 11, 68.75%

Aug 8 0] 12, 150.00%

Sep 12 0] 6 50.00%

Oct 12 1 14 127.27%

Nov 2 0] 2. 100.00%

Dec 8 0] 8/ 100.00%

Institution Total: 58 1 53 92.98%
Milwaukee School of Engineering - WLD Month Requests Cancelled Filled Fill Rate
Jul 52 2 59| 118.00%

Aug 27 1 16, 61.54%

Sep 82 1 72, 88.89%

Oct 83 3 75| 93.75%

Nov 30 0] 38| 126.67%

Dec 72 0] 59| 81.94%

Institution Total: 346 7 319 94.10%
Moraine Park Tech College : WWP Month Requests Cancelled Filled Fill Rate
Jul 15 0] 11} 73.33%

Aug 13 0] 8/ 61.54%

Sep 30 0] 26| 86.67%

Oct 11 0] 14, 127.27%

Nov 19 0 9 47.37%

Dec 21 0] 20| 95.24%

Institution Total: 109 0 88 80.73%
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Mount Mary College (Milwaukee) : WMO

Month Requests Cancelled Filled Fill Rate

Jul 9 1 7. 87.50%

Aug 9 0] 9/ 100.00%

Sep 10 0 10, 100.00%

Oct 28 0 22| 78.57%

Nov 30 0 28| 93.33%

Dec 4 0] 5/ 125.00%

Institution Total: 90 1 81 91.01%
Nashotah House Library : WIO Month Requests Cancelled Filled Fill Rate
Jul 20 0] 14 70.00%

Aug 13 0] 12| 92.31%

Sep 12 0] 12. 100.00%

Oct 13 0 7 53.85%

Nov 28 0] 30/ 107.14%

Dec 14 0 17 121.43%

Institution Total: 100 0 92 92.00%
Nicolet Area Tech College : WNL Month Requests Cancelled Filled Fill Rate
Jul 9 0 4| 44.44%

Aug 24 0] 9| 37.50%

Sep 11 0] 17, 154.55%

Oct 4 0] 12, 300.00%

Nov 9 0 8/ 88.89%

Dec 0] 0 2 0.00%o

Institution Total: 57 0 52 91.23%
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Northland Baptist Bible College (Dunbar) :

Month Requests Cancelled Filled Fill Rate

Jul 1 1 0 0.00%

Aug 17 1 13 81.25%

Sep 10 0 11| 110.00%

Oct 23 1 12, 54.55%

Nov 12 0] 12. 100.00%

Dec 4 0] 5/ 125.00%

Institution Total: 67 3 53 82.81%
Northiand College (Ashland) - DN@ Month Requests Cancelled Filled Fill Rate
Jul 3 0] 3| 100.00%

Aug 1 0] 2. 200.00%

Sep 10 1 3] 33.33%

Oct 20 0 17, 85.00%

Nov 12 0] 12| 100.00%

Dec 11 0 100 90.91%

Institution Total: 57 1 47 83.93%
Ripon College - WIP Month Requests Cancelled Filled Fill Rate
Jul 26 0 30 115.38%

Aug 46 2 14 31.82%

Sep 127 2 119, 95.20%

Oct 97 1 90| 93.75%

Nov 140 0 143| 102.149%

Dec 28 0 39 139.29%

Institution Total: 464 5 435 94.77%
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Sacred Heart Sch Theology (Hales

Month Requests Cancelled Filled Fill Rate

Jul 11 0] 100 90.91%

Aug 12 0] 100 83.33%

Sep 7 0 1 14.29%

Oct 1 0] 7. 700.00%

Nov 1 0] 0] 0.00%

Dec 5 0] 4| 80.00%

Institution Total: 37 0 32 86.49%
Silver Lake College (Manitowoc) : WZQ Month Requests Cancelled Filled Fill Rate
Jul 27 0] 29| 107.41%

Aug 7 0] 7 100.00%

Sep 17 1 9/ 56.25%

Oct 44 1 37| 86.05%

Nov 42 0] 33| 78.57%

Dec 10 1 11 122.22%

Institution Total: 147 3 126 87.50%
St Francis Seminary - WLF Month Requests Cancelled Filled Fill Rate
Jul 7 0] 7. 100.00%

Aug 8 0] 5/ 62.50%

Sep 28 1 8| 29.63%

Oct 12 0] 15 125.00%

Nov 14 0] 9/ 64.29%

Dec 6 2 9| 225.00%

Institution Total: 75 3 53 73.61%
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St Norbert College (De Pere) : WCD

Month Requests Cancelled Filled Fill Rate

Jul 109 3 96/ 90.57%

Aug 70 0] 62 88.57%

Sep 109 0] 95| 87.16%

Oct 197 0] 169, 85.79%

Nov 231 0] 227, 98.27%

Dec 66 0] 59| 89.39%

Institution Total: 782 3 708 90.89%
UW-Baraboo/Sauk County - WUZ Month Requests Cancelled Filled Fill Rate
Jul 19 0] 12, 63.16%

Aug 11 0] 17 154.55%

Sep 43 0] 30/ 69.77%

Oct 49 0 42 85.71%

Nov 97 0 79 81.44%

Dec 67 0] 63 94.03%

Institution Total: 286 0 243 84.97%
Uw-Barron County (Rice Lake) . WUN Month Requests Cancelled Filled Fill Rate
Jul 10 0] 8/ 80.00%

Aug 4 0] 4| 100.00%

Sep 34 0] 17 50.00%

Oct 22 0] 9/ 40.91%

Nov 41 0] 31| 75.61%

Dec 14 0] 30| 214.29%

Institution Total: 125 0 99 79.20%
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UW-Eau Claire : GZE

Month Requests Cancelled Filled Fill Rate

Jul 400 2 325 81.66%0

Aug 204 1 211 103.94%

Sep 575 3 474| 82.87%

Oct 941 12 818, 88.05%

Nov 744 V4 696 94.44%

Dec 245 4 275 114.11%

Institution Total: 3,109 29 2,799 90.88%
Uw-fond du Lac : WUO Month Requests Cancelled Filled Fill Rate
Jul 8 0 5 62.50%0

Aug 9 0 3 33.33%

Sep 1 0 0 0.00%0

Oct 17 0 18| 105.88%

Nov 48 0 42 87.50%

Dec 5 0 3! 60.00%

Institution Total: 88 0 71 80.68%
UW-Fox Vvalley : WCZ Month Requests Cancelled Filled Fill Rate
Jul 21 0 22| 104.76%0

Aug 30 0 23 76.67%0

Sep 24 0 23 95.83%0

Oct 26 0 18 69.23%0

Nov 43 1 37 88.10%

Dec 26 0 21 80.77%

Institution Total: 170 1 144 85.21%
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UW-Green Bay : GZW

Month Requests Cancelled Filled Fill Rate

Jul 297 4 241 82.25%

Aug 355 10 262 75.94%

Sep 497 13 396, 81.82%

Oct 545 14 470 88.51%

Nov 512 V4 386 76.44%

Dec 245 2 222 91.36%0

Institution Total: 2,451 50 1,977 82.34%
UW-La Crosse : GZU Month Requests Cancelled Filled Fill Rate
Jul 388 5 353 92.17%

Aug 191 7 195/ 105.98%0

Sep 382 8 280 74.87%

Oct 657 9 650, 100.31%o

Nov 642 4 550, 86.21%

Dec 416 10 462 113.79%

Institution Total: 2,676 43 2,490 94.57%
UW-Madison : GZM Month Requests Cancelled Filled Fill Rate
Jul 4,073 82| 2,847 71.34%

Aug 3,844 60| 2,594 68.55%0

Sep 4,529 72| 3,253 72.99%0

Oct 5,152 95| 3,718 73.52%

Nov 5,430 110, 3,438 64.62%

Dec 3,397 95| 2,794 84.62%

Institution Total: 26,425 514 18,644 71.95%
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UW-Madison Health Sciences : GZH

Month Requests Cancelled Filled Fill Rate

Jul 297 7 233/ 80.34%

Aug 1 0] 52 ?

Sep 0 0] 0] 0.00%

Oct 1 0] 1 100.00%

Nov 0 0] 0] 0.00%

Dec 0 0] 0] 0.00%

Institution Total: 299 7 286 97.95%
Uw-Madison Primate Center - WIY Month Requests Cancelled Filled Fill Rate
Jul 83 3 54| 67.50%

Aug 29 2 14 51.85%

Sep 80 0] 34| 42.50%

Oct 113 3 78 70.91%

Nov 53 3 27| 54.00%

Dec 64 2 51/ 82.26%

Institution Total: 422 13 258 63.08%
Uw-Madison Space Science : GBS Month Requests Cancelled Filled Fill Rate
Jul 2 0] 1. 50.00%

Aug 0 0] 1 0.00%

Sep 15 0] 100 66.67%

Oct 8 1 10, 142.86%

Nov 2 0] 1. 50.00%

Dec 0 0] 1 0.00%

Institution Total: 27 1 24 92.31%
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UW-Madison Wendt : WUE

Month Requests Cancelled Filled Fill Rate

Jul 406 19 333 86.05%

Aug 407 7 350 87.50%

Sep 395 6 332| 85.35%

Oct 409 17 391 99.74%

Nov 306 9 240, 80.81%

Dec 328 4 297, 91.67%

Institution Total: 2,251 62 1,943 88.76%
uw-Manitowoc : WDB Month Requests Cancelled Filled Fill Rate
Jul 17 0] 11, 64.71%

Aug 32 0] 17] 53.13%

Sep 38 0] 36/ 94.74%

Oct 63 0] 25| 39.68%

Nov 16 1 19 126.67%

Dec 15 0] 18 120.00%

Institution Total: 181 1 126 70.00%
Uw-Marathon County . WJT Month Requests Cancelled Filled Fill Rate
Jul 72 0] 87| 120.83%

Aug 20 0] 19 95.00%

Sep 93 0] 64 68.82%

Oct 50 0] 41| 82.00%

Nov 69 0 47| 68.12%

Dec 53 0] 41| 77.36%

Institution Total: 357 0 299 83.75%
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UW-Marinette : WDA

Month Requests Cancelled Filled Fill Rate

Jul 5 0] 5/ 100.00%

Aug 3 0] 2 66.67%

Sep 5 0] 6 120.00%

Oct 5 0] 4| 80.00%

Nov 13 0] 13' 100.00%

Dec 6 0] 7 116.67%

Institution Total: 37 0 37 100.00%
UW-Marshfield/Wood County - WUT Month Requests Cancelled Filled Fill Rate
Jul 4 0] 3| 75.00%

Aug 7 0] 4, 57.14%

Sep 23 0] 18  78.26%

Oct 6 0] 5| 83.33%

Nov 20 1 14, 73.68%

Dec 4 0] 5/ 125.00%

Institution Total: 64 1 49 77.78%
Uw-Milwaukee . GZN Month Requests Cancelled Filled Fill Rate
Jul 1,202 19 911, 77.01%

Aug 1,166 14 923 80.12%

Sep 1,490 100 1,128 76.22%

Oct 1,825 22| 1,359| 75.37%

Nov 1,591 20| 1,208 = 76.89%

Dec 1,066 20 893| 85.37%

Institution Total: 8,340 105 6,422 77.98%
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UW-Oshkosh : GZO

Month Requests Cancelled Filled Fill Rate

Jul 363 4 376 104.74%

Aug 258 3 198, 77.65%

Sep 691 10 516| 75.77%

Oct 1,276 15 1,156, 91.67%

Nov 1,106 13 989/ 90.48%

Dec 736 12 786/ 108.56%

Institution Total: 4,430 57 4,021 91.95%
UW-Parkside : GZP Month Requests Cancelled Filled Fill Rate
Jul 242 1 204, 84.65%

Aug 240 0] 139, 57.92%

Sep 457 0] 330 72.21%

Oct 550 2 376, 68.61%

Nov 560 2 429| 76.88%

Dec 334 4 273 82.73%

Institution Total: 2,383 9 1,751 73.76%
uw-platteville - GZV Month Requests Cancelled Filled Fill Rate
Jul 102 2 96/ 96.00%

Aug 87 0] 72, 82.76%

Sep 213 0] 171, 80.28%

Oct 296 2 251 85.37%

Nov 180 1 178 99.449%

Dec 82 0] 89| 108.54%

Institution Total: 960 5 857 89.74%
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UW-Richland : WUU

Month Requests Cancelled Filled Fill Rate

Jul 13 0 8 61.54%0

Aug 5 0 7. 140.00%0

Sep 3 0 1, 33.33%

Oct 13 0 12 92.31%

Nov 57 1 36 64.29%0

Dec 12 0 15 125.00%0

Institution Total: 103 1 79 77.45%
UW-River Falls - WRF Month Requests Cancelled Filled Fill Rate
Jul 33 0 35| 106.06%0

Aug 125 1 97 78.23%

Sep 189 1 157 83.51%

Oct 297 2 289 97.97%

Nov 354 3 285, 81.20%

Dec 152 2 192 128.00%

Institution Total: 1,150 9 1,055 92.46%
UW-Rock County - WUV Month Requests Cancelled Filled Fill Rate
Jul 29 0 3 10.34%0

Aug 17 0 35| 205.88%

Sep 11 0 23| 209.09%

Oct 14 0 11 78.57%

Nov 16 2 14' 100.00%0

Dec V4 0 8 114.29%

Institution Total: 94 2 94 102.17%
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UW-Sheboygan : WUW

Month Requests Cancelled Filled Fill Rate

Jul 24 0 13 54.17%

Aug 24 0 21 87.50%0

Sep 56 1 34| 61.82%

Oct 81 1 60  75.00%

Nov 43 0 34 79.07%

Dec 23 0 24| 104.35%

Institution Total: 251 2 186 74.70%
Uw-Stevens Point : WIS Month Requests Cancelled Filled Fill Rate
Jul 253 3 235 94.00%0

Aug 260 1 225 86.87%0

Sep 524 1 428 81.84%

Oct 690 5 615, 89.78%

Nov 686 2 581, 84.94%

Dec 296 6 325 112.07%

Institution Total: 2,709 18 2,409 89.52%
Uw-Stout : G25 Month Requests Cancelled Filled Fill Rate
Jul 177 4 137 79.19%0

Aug 80 1 71 89.87%

Sep 183 5 133 74.72%

Oct 352 4 280 80.46%0

Nov 332 3 318, 96.66%

Dec 136 2 129 96.27%

Institution Total: 1,260 19 1,068 86.06%
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UW-Superior : WIE

Month Requests Cancelled Filled Fill Rate

Jul 125 2 116, 94.31%

Aug 23 0] 6 26.09%

Sep 218 2 168 77.78%

Oct 293 4 243 84.08%

Nov 307 2 268 87.87%

Dec 123 6 139, 118.80%

Institution Total: 1,089 16 940 87.60%
Uw-Washington County - WUX Month Requests Cancelled Filled Fill Rate
Jul 23 0] 15 65.22%

Aug 10 0] 5/ 50.00%

Sep 11 0] 100 90.91%

Oct 19 0] 161 84.21%

Nov 47 0] 40/ 85.11%

Dec 16 0] 21| 131.25%

Institution Total: 126 0 107 84.92%
UWw-Waukesha : WKU Month Requests Cancelled Filled Fill Rate
Jul 20 1 13 68.42%

Aug 5 0] 5/ 100.00%

Sep 22 0] 14 63.64%

Oct 87 0] 60 68.97%

Nov 91 0] 99| 108.79%

Dec 34 1 37| 112.12%

Institution Total: 259 2 228 88.72%
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UW-Whitewater : GZT

Month Requests Cancelled Filled Fill Rate

Jul 129 1 113, 88.28%

Aug 172 4 127, 75.60%

Sep 173 4 153 90.53%

Oct 209 5 184, 90.20%

Nov 228 2 194, 85.84%

Dec 105 6 85| 85.86%

Institution Total: 1,016 22 856 86.12%
Viterbo University (La Crosse) : ZR1 Month Requests Cancelled Filled Fill Rate
Jul 262 7 2421 94.90%

Aug 100 6 100, 106.38%

Sep 325 15 202/ 65.16%

Oct 309 18 280/ 96.22%

Nov 254 9 201, 82.04%

Dec 58 6 112 215.38%

Institution Total: 1,308 61 1,137 91.18%
Waukesha County Technical College : WCT Month Requests Cancelled Filled Fill Rate
Jul &) 0] 4| 133.33%

Aug 4 0] 2. 50.00%

Sep 5 0] 6 120.00%

Oct 30 0] 25| 83.33%

Nov 10 0] 9/ 90.00%

Dec 12 0 11 91.67%

Institution Total: 64 0 57 89.06%
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Wisconsin Lutheran College (Milwaukee) - Month Requests Cancelled Filled Fill Rate

Jul 14 0 11 78.57%0
Aug 19 0 19 100.00%0
Sep 49 0 32, 65.31%
Oct 58 1 58| 101.75%
Nov 31 1 24 80.00%
Dec 70 1 74 107.25%
Institution Total: 241 3 218 91.60%
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