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INSTRUCTION




	Tony Evers, PhD, State Superintendent



Date:
May 19, 2010

To: 
Authorized Representatives of School Food Authorities (SFAs) Participating in Child Nutrition Programs

From:
June Paul, Director


School Nutrition Team

Subject:
New Web-based Direct Certification System
PLEASE forward this important information to all persons with Child Nutrition Program responsibilities.

As you are aware, the purpose of Direct Certification is to assist schools in the identification of children who are categorically eligible to receive free school meals without the need for a paper application.  Formerly, information regarding student eligibility status was accessed through an interface system created and administered by the Department of Children and Families (DCF).  In order to make this process easier, we are pleased to announce that the DCF has improved this process by converting the previous system into a more user-friendly web-based system. Consequently, the web-based program should alleviate compatibility problems related to hardware/software operating systems and eliminate many of the former formatting issues. 

Starting July 1, 2010 schools will no longer be able to access the former Direct Certification system and will need to begin using the newly developed on-line system, located at the following web address: https://www.dwd.state.wi.us/dcfdirectcert/ 

If a student software program formats your files for Direct Certification, please do not attempt to use the new Direct Certification system until you receive an update from the student software company.  Student software companies have been notified of these changes and should have updates completed by July 1, 2010.
For issues related to accessing and implementing the new web-based systems, or any other questions regarding the Direct Certification program, please contact the following: 
	Issues/Questions
	Contact

	· Username or password issues 
· Problems or issues with the direct certification application
	Help Desk
PH: (608) 266-7252

	· All other questions related to Direct Certification 


	DPI School Nutrition Team

PH:  (608) 267-9228
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